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(individual education coaches) 
for immigrant schoolchildren

Fallscouts

Contact partners for primary schools: 
Amt für Schule und Weiterbildung
Abt. Bildungsmanagement

Theresa Reichel
Tel. 02 51/4 92-28 86, mobile: 01 51/12 28 53 28 
Reichel@stadt-muenster.de

Lian Chudziak
Tel. 02 51/4 92-28 23, mobile: 01 76/14 95 00 71 
ChudziakL@stadt-muenster.de

Contact partners for secondary schools: Verbund Sozial-
therapeutischer Einrichtungen NRW e. V. (VSE NRW e. V.)

Fiona Hinz (city quarter North, North-East)
Tel. 01 78/ 4 70 58 24 
hinz.fallscout@vse-nrw.de

Joanna Harmus (city quarter South-East)
Tel. 01 78/ 4 70 59 12 
harmus.fallscout@vse-nrw.de

Ludgera Voß (city quarter South-East)
Tel. 01 78/ 4 70 58 19
l.voss@vse-nrw.de

Katharina Schöne (city quarter West)
Tel. 01 78/470 59 70
schoene.fallscout@vse-nrw.de

Jan Haberecht (city quarter South-West)
Tel. 01 78/ 4 70 58 18
haberecht.fallscout@vse-nrw.de

Philipp Naumann (city quarter South-West)
Tel. 01 76/14 70 57 41
naumann.fallscout@vse-nrw.de
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ENGLISCH



Fallscouts are there for immigrant children,youths and their families.   

We are guidance counsellors in the field of education.

We are there for families. We provide  
guidance, advice and support.

In the neighbourhood, at home and in school

•  We assist parents in dialogue with the school and  
on educational topics. 

•  We advise you and your children on how the course 
of education can be successful, where and how to 
proceed, and who can be of help.

•  We are in contact with many counselling and edu-
cational institutions; we are familiar with offers for 
continued support and we also accompany children 
to sports or music clubs.

Meetings with the Fallscouts can be arranged   
individually – we are flexible both in terms of time  
and location.

In parents’ cafés

•  We invite you to visit parents’ cafés in your 
neighbourhood – in family centres or refugee 
facilities – where we inform you on educational 
topics and answer your questions.

There are Fallscouts in every city quarter, and they can 
also visit schools where there is demand. 

Please don’t hesitate to get in contact if you wish  
support from a Fallscout.

We are there for professionals. We offer  
collaboration, support and networking.

Fallscouts complement the offers of the school  
social workers and also of the educational work.

•  We support the exchange between immigrant 
families and the school or other educational and 
counselling institutions.

•  We advise professionals in developing individual 
support concepts and in the coordination of offers.

•  We provide guidance for intercultural work with 
parents at schools.

•  If required, we attend parent-teacher talks or  
parents’ evenings.

We cooperate with counselling centres and edu-
cational partners in each city quarter, thereby  
ensuring that families integrate well into the local 
community. If necessary, we work together with  
language interpreters and cultural interpreters.

Fallscouts are active in all types of schools 
and can be requested by any school.




